
Troubleshooting Onsite Devices

Cloud PBX 
or direct onsite

client?

Onsite
devices

Cannot 
make

outbound
calls?

Existing
customer?

New
customer?

Check
customer 

andreseller
airtime?

No airtime
Airtime in

place

Cannot
receive

inbound 
calls

New customer: check
SIP registration; check codec; 
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Issue is on customer side - 
investigatefurther with 

customer. If unresolved,
open ticket with 

support@wanatel.net
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Ticket info required: 
Source and destination number

Time and date of call
Customer account number

Brief description of fault
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