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from R225.00 per month for 5 extension bundle**

Advanced Cloud PBX: 
from R275.00 per month for 5 extension bundle**

Premium Cloud PBX: 
from R1,200.00 per month for 20 extension bundle**

*Advanced configuration and optional extra’s not included
** Refer to pricelist for full breakdown
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CLOUDPBX

Full featured Unified
Communications as a Service

_PRODUCT GUIDE

Our Cloud PBX (often called hosted PBX)
brings you all the enterprise advantage

of a fully-fledged PBX without the fixed

costs headaches.

Entrust the management of equipment, hosting of
the service and handling upgrades to the experts
while you take care of your customers growing
demands. Save them up to 40% on their phone bills
and move capex to opex - at a predictable monthly
expense. Our Cloud PBX solution not only saves calls
over the Internet, it saves on risky infrastructure
investments and costly cloud migrations.

What is it?

A Cloud PBX (Private Branch Exchange) is essen-
tially a telephone system that is built, delivered
and managed over the Internet. It uses IP-based
telephony to provision and access services.

It's a great way for companies to save money and
space, as traditional servers for PBXs are expensive and
require expert maintenance.

FEATURES AND
BENEFITS

Our Cloud PBX provides even more features
than a traditional PBX phone system, though.
And it's easy to set up - so no technical expertise
required. Ideal for today’s distributed workforce
and remote worker environments, there are no
long-term lock-in clauses - with a 30-day notice
period, free software upgrades and no
additional annual maintenance.

With Cloud PBX you have:

CALLING FEATURES

Caller ID/On Call Waiting: Know who's calling
before you answer

Call Forwarding: Redirect calls to your mobile or
other phone so you don't miss any calls

Follow Me: Have one of your numbers/ extensions
ring for a period of time and if unanswered forward
to a second number and then third and so forth
OR all ring the mall concurrently

Caller ID Based Forwarding: Follow Me Based on
number called

Inbound Number Tagging: Tag an inbound caller
ID for easy reception management for multiple
companies

Call Hold: Easily put a call on hold while you
answer another call

Call Transfer: Attended Transfer (alert forwarding
party before transfer) & Blind Transfer (transfer the
call directly)

Call Conferencing: Join a conference room by
dialing a feature code or get transferred in

Call Waiting: Be notified when someone else

is trying to call if you are already on a call

Do Not Disturb: Callers go directly to voicemail or
call fwd when you don't want to be disturbed

Call Logs: Access detailed call records by
extension or account
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Features and Benefits CLOUDPBX

CALL CENTRE FEATURES EXTENSION MANAGER

Queue Handling - Access, search and download call recordings
Periodic announcements - Personal profile editing

Round robin, extension with least calls, ring all - Detailed call analytics

and more

OPERATOR PANEL
VOICE MAIL FEATURES
) ' QUEUE MANAGER
Password Protected Voicemail:

Prevent unauthorised access to voicemail
Voicemail Greeting Options: Unavailable /
Voicemail to Email: Receive voice messages

as a wav file (or _audiofile_) attached to
an email

Custom Music-on-hold
Custom digital receptionist recordings

SET UP HUNT LISTS / RING GROUPS Custom voicemall messages

. . . CALL RECORDING (OPTIONAL)
Ring groups: Simultaneously ring a set of

phones based on a DID (phone number)

Hunt lists: Set a linear line of ring groups + Blanket or ad-hoc call recording
(1 extension or many) for a period of time, + Secure call recording storage
before transferring to a second and third
ring group etc.

REPORT MANAGEMENT SYSTEM
CALL RESTRICTIONS (OPTIONAL)

Block calls to specified numbers (black list) - Real time inbound and outbound call details
records

Archiving call recordings

- Outbound call source listed by extension
DIGITAL RECEPTIONIST (IVR) - Outbound call source lists for virtual extensions

Multi level IVR menu management

Day and Night Mode Schedule: Create
different greetings according to time of
day and day of week

Custom Greetings: Upload third-party
professional greetings to use as Digital
Receptionist greetings
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WHY DO YOU NEED
CLOUD PBX?

Enterprise-ready remote workforce solution,
that saves money and resources

With a powerful and comprehensive set of
features, our Cloud PBX solution offers the ideal
solution for businesses facing a distributed
workforce or remote worker environment.

With many working from home, or anywhere, it
makes it easier for workers to collaborate through
voice, Web conferencing and instant messaging at a
radically reduced cost and set monthly expense.

Ideally suited for

growing and changing
environments, this
is a true Unified
Communications as a
Service solution.

In an environment where the future is unpredictable
and costs are under scrutiny, shifting to a highly
flexible, feature-rich and low maintenance solution
will free up valuable resources for any business.

" CLOUDPBX

WHAT DOES IT COST?

k|

PRODUCT GUIDE
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